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1.  INTRODUCTION

The company specializes in handling of bulk and liquid non-oil products. The company has created all the necessary 

port infrastructure and superstructure, installed modern automated loading/unloading, transportation and storage 

technologies for handling of dry and liquid chemical, construction, food industry, agricultural and other products. 

BEGA offers a full range of logistic solutions, including port services, freight forwarding, distribution, transshipment, 

HUB-port services, ship agency, packing of bulk products and others. We hope that your participation in the 

company's activities will help to continue our safe work traditions in pursuance of our company's success and further 

cooperation. Klaipeda stevedoring company „BEGA“ (Terminal) is classified as a higher level of risk object.

This Terminal book is prepared on the basis of publicly available information, legal acts and good practice 

recommendations. Terminal book is for information purposes only, it does not replace, amend or withdraw any 

regulations issued by Port Authority and international organizations, but merely highlights the most important 

aspects of these regulations. All respective persons are obliged to make sure they have the latest versions of such 

regulations at their disposal and may not rely on this Terminal book for the correct version of any applicable laws, 

regulations or international standards or practices. Terminal is not responsible for the accuracy of the data provided. 

For most recent and more detailed information, vessel owner or vessel Master should contact the Klaipeda Port 

Authority or local agent.

www.portofklaipeda.lt/port-regulations

2.  CONTACT INFORMATION

2.1.  Klaipeda stevedoring company „BEGA“ contact information:

Nemuno str. 2b, LT – 91199, Klaipeda, Lithuania

Phone: +370 (46) 39 55 00; Fax: +370 (46) 38 03 84;

e-mail.: bega@bega.lt

website: www.bega.lt

2.2 EMERGENCY CONTACTS:

Contact

Emergency Response Centre 

(European Emergency Number)

Port Control Department 

(Dispatcher - Coordinator)

Marine Rescue and Coordination Centre

Port Police

Terminal Security officer

Additional number

Terminal health and safety at work engineer

Terminal cargo complex dispatcher

Klaipeda Harbour Master

Telephone Number / VHF

112

+370 46 499704, mobile: +370 612 54144

VHF 10 (Call sign: Radio 12)

+370 46 391257

VHF 16 (Call sign: Klaipeda Rescue Radio)

+370 46 354563

+370 46 395513, mobile: +370 61235461

+370 46 395546, mobile: +370 684 50114

+370 46 395510

+370 46 395533

+370 46 499688

+370 46 395546
Mobile: +370 684 50114

2.3 TERMINAL CARGO COMPLEX CONTACTS:

Terminal cargo complex dispatcher

Loading master  

Main guard post 

+370 46 395533

+370 46 395536

+370 46 395546
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Quay

THE MINIMUM AND MAX. SIZE 

OF SHIP WHICH THE TERMINAL'S 

FACILITIES ARE DESIGNED TO ACCEPT, 

INCLUDING THE MINIMUM CLEARANCE 

BETWEEN DECK OBSTRUCTIONS

The minimum clearance between deck obstructions will vary depending on vessel beam 

and hatch configuration and will need to be reviewed for specific vessels.
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3.  TECHNICAL DATA ON THE BERTHS LOADING 

AND UNLOADING EQUIPMENT

3.1 PERMISSIBLE VESSEL DRAFT (at zero water 

level i n the port of Klaipėda)

In case only one permissible draft is determined alongside the total 

quay length the total operating (mooring) length (post No. 3) and 

maximum vessel draft at the quays (post No.3) are indicated in one 

line of Table No.1 In case the different vessel drafts are determined 

alongside the total quay length, the draft is indicated in other lines of 

Table, marking the permissible draft at the concrete quay length 

starting from the beginning of a quay.

3.2 UNLOADING EQUIPMENT

4 Grab cranes (on demand): discharging rate depends on type of 

cargo - 9000 t a day (apatite concentrate, phosphorite and other 

bulk); 6000 t a day (fertilizer); 4500 t a day (agrobulk). Railcar loading 

equipment at the handling rate of 8000 t a day.

4.  DEPTH OF WATER AT THE BERTH

Depth of water at the berth – 10 to 14.5 meters

5.  WATER DENSITY AT THE BERTH

Water density is approximately 1,0065 t per cubic meter (depending 

on seasonal and other influences). For more accurate data, please 

contact the Surveyor. 
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6.  MOORING ARRANGEMENTS AND ATTENDANCE OF MOORIN G LINES

Mooring requirements are reglamented in Klaipeda State Seaport Shipping Rules 

(www.portofklaipeda.lt/regulations/level2/Laivybos-taisykles_1/279)

Vessel mooring shall be under control of the Port Control Department (PCD) and Vessel Traffic Service of the Port 

Authority (VTS) according to the powers). It is forbidden for vessels, to moor at a berth without permission from the 

Port Dispatcher Office and VTS. Vessel's mooring lines on quay bollards are placed according to the instructions of 

pilot/ Port Authority. A vessel shall be moored with mooring lines or ropes for appropriate strength so that under all 

conditions it stays at the berth. It is prohibited to use different materials for one mooring line. Mooring line cannot be 

too slack or too tight so that the vessel could not move during cargo operations and as a result – damage cargo loading 

devices and cause an emergency situation. Maintaining and monitoring mooring lines during time on berth is the 

responsibility of the vessel Master.

7. LOADING OR UNLOADING PROCEDURES AND COMMUNICATIONS

Loading or unloading procedures will be carried out in accordance with the loading/unloading plan provided by the 

vessel Master. Prior to starting work the following procedures must be completed:

a.  The plan must be agreed and signed off by both Loading Master and the vessel Master.

b.  A ship/shore safety check sheet must be completed between Loading Master and the vessel Master.

c.  Prior to discharge the vessel Master must provide the terminal with a completed cargo information form. During 

discharge, trimming will take place as required both by hand and using mechanical plant. On completion of work all 

holds will be cleaned and or trimmed to the Master's satisfaction. 

Communications: Principal contact for the vessel Master during operations will be the Loading Master who maintains 

contact with the loading/unloading equipment operator and the Deckhand. Terminal cargo complex contact 

information is in paragraph No. 2.3.  

8. CARGO WEIGHT DETERMINATIONS BY WEIGHTMETER AND DRAUGHT SURVEY

8.1. It is the responsibility of the vessel Agent to organize the attendance of a Cargo Surveyor, prior to, and on 

completion of, cargo handling. Terminal operations will start after the draft survey has been completed and 

instruction to start has been issued by the Surveyor.

8.2. Cargo weights can be monitored by the Terminal scales throughout the vessel operation at berth No. 67A. In the 

event that cargo is not weighed via the Terminal's scales, regular draft surveys is carried out.

10 CONDITIONS FOR ACCEPTANCE OF COMBINATION CARRIERS OBO/OOC .    

Before discharging, a valid gas-free certificate must be handed over to the Terminal. If vessel is sailing with indemnity 

before discharging, a valid certificate of indemnity must be handed over to Terminal. 

11. ACCESS TO AND FROM SHIPS AND BERTHS OR JETTIES

The means of access between the ship and the quay must be safe and legal, and may be provided by vessel. It should 

consist of an appropriate gangway or accommodation ladder with a properly fastened safety net underneath it. Access 

equipment must be tended, since it can be damaged as a result of changing heights and draughts. In case of the 

gangway entrance being positioned near cargo holds, it is not allowed to have a watchman positioned underneath the 

working crane.

12. TERMINAL EMERGENCY PROCEDURES

In an event of an emergency (fire, pollution or other kinds of accident) the vessel should contact Emergency Response 

Centre (112), 

Port Control Department Dispatcher - Coordinator (Mobile: +370 612 54144; VHF 10 (Call sign: Radio 12) and Terminal 

cargo complex dispatcher (+370 46 395 533). 

Other emergency contact is in paragraph No. 2.2. At Terminal the primary form of emergency communication with 

vessels are by phone. Secondary communication is directly verbal.

13. DAMAGE AND INDEMNITY ARRANGEMENTS

In case of damage to the vessel the ships representative(s) should present a damage report to the Loading Master. The 

Loading Master will note his receipt of the document. Loading Master will size up the damage and will determine if 

there is any damage to the vessel and/or cargo and will consider the relevant action. In case of needed repairs, the 

Loading Master will order the repair crew.

14. LANDING LOCATION OF ACCOMMODATION LADDER

The gangway or accommodation ladder should be positioned so that it is not underneath the path of cargo being 

loaded or unloaded and doesn't obstruct our loaders. It should be well illuminated during dark hours. A lifebuoy with 

a heaving line should be available on board the ship near the gangway. It is the vessel Master's responsibility for 

insuring the safe positioning of the accommodation ladder throughout the vessels time on berth.

15. INFORMATION ON WASTE RECEPTION FACILITIES

Waste disposals must be organized by the vessel or their agent according to Klaipeda Port Waste Management Plan 

(http://www.portofklaipeda.lt/regulations/level2/Klaipedos-uosto-atlieku-tvarkymo-planas_1/279). The ships, 

through their agents, request for collection of waste. The ship's agent is a central chain, which receives/submits all 

ship's documents. Information about ship-generated waste shall be submitted 24 hours prior to the ship's arrival to 

the dispatcher's office of the port. The waste is delivered in the following ways, depending on the type and amount of 

waste:

Cargo residues, such as ballast and tank wash water, are delivered directly to the operator of oil terminals;

Ship-generated waste is delivered by ship or collected by an operator (a service rendering company(-ies), with 

which the Seaport Authority has signed a contract for sanitary services of the port, and which shall ensure 

arrangement of collection, cleaning and disposal of the ship-generated waste and adequacy of port reception 

facilities).

16. TERMINAL REGULATIONS / 16.1. SAFETY REGULATIONS 

Safety and security rules are enforced on everyone entering the Terminal. This includes (but is not limited to) visitors, 

suppliers and contractors.

Possible risk factor at Terminal : Operating equipment, machinery, tools; Stationary and mobile loaders; Falling from 

heights; Dust and evaporation of cargo; Mobile vehicles; Stationary transport systems: transporters; Cargo collapse: 

cargo hold, warehouse; Falling objects from heights; Tumbling, displaced objects; Harmful substances: diesel fuel, 

gasoline, paints, vanishes, solvents; Electric current; Physical overload; Human fall due to obstacle; Human fall due 

to slipperiness; Moving, flying fragments; Falling equipment, machinery; Building, part of building crumbling; Sharp 

things; Psycho-emotional stress; Suffocation.; Lightning; Heat, fire; Explosion; Cold; Physical phenomena (rays, 

vibrations, noises, electromagnetic fields etc); Natural disasters; construction sites.



16.1.1 MAIN SAFETY REQUIREMENTS

16.1.3  PERSONAL PROTECTION

16.1.4  SAFE TRAFFIC

16.2  ENVIRONMENTAL REQUIREMENTS

P 20

PERSON ENTRANCE, VEHICLE ENTRANCE, 

TANGIBLE TRANSPORT IS ALLOWED ONLY 

THROUGH A CONTROL POINT AND UPON RECEIPT 

OF THE CORRESPONDING PERMIT.

 PERSON WHO ARE INFLUENCED BY DRUGS OR 

OTHER PSYCHOTROPIC, INTOXICATING MATERIALS 

ARE NOT ALLOWED TO ENTER TERMINAL 

TERRITORY.

PERSON WHO ARE INTOXICATED BY ALCOHOL ARE 

ALLOWED TO ENTER TERMINAL TERRITORY ONLY 

WHEN ACCOMPANIED BY THE ATTENDANT OF A 

SOBER CREW OFFICIAL(-S) OR ESCORTED BY THE 

VESSELS AGENT. 

GUESTS ARE ACCOMPANIED BY TERMINAL 

MANAGEMENT DESIGNATED PERSONNEL.

COMPLY TO THE REQUIREMENTS OF 

ACCOMPANYING PERSONNEL. DO NOT DISPERSE 

IN CARGO COMPLEX AREA.

 

PERSONAL PROTECTIVE EQUIPMENT MUST BE 

USED WHEN IN CARGO COMPLEX AREA.

ALWAYS DRIVE/WALK TO YOUR DESTINATION 

THROUGH THE SHORTEST ROUTE.

OBEY THE SIGNS (TRAFFIC, INFORMATION).

IN CASE OF DOUBTS, IN THE EVENT OF AN 

ACCIDENT, IF YOU NOTICE A FIRE OR 

ENVIRONMENTAL CONTAMINATION SEEK:

YOUR ACCOMPANYING PERSONNEL.

THE CARGO COMPLEX DISPATCHER                             

(+370 46 395 533).

TAKING PICTURE OR FILMING WITHOUT 

PERMISSION OF THE TERMINAL.

ALCOHOL AND DRUGS ARE PROHIBITED IN 

TERMINAL TERRITORY.

BRINGING IN GUNS, EXPLOSIVES AND 

PYROTECHNICS.

CARRYING OUT TANGIBLES WITHOUT PERMISSION.

ENTERING LOADING AREAS OR LOADING STATIONS. 

PASS UNDERNEATH A CRANE IN OPERATION, PASS  

UNDER CONVEYOR BELT.

ENTERING AREAS WHERE ARE DANGEROUS GOODS 

LOADED. ENTRANCE IS ALLOWED ONLY WITH 

TERMINAL PERMISSION.

16.1.2 / PROHIBITED:

SMOKING AND OPEN FLAME IN TERMINAL TERRITORY. SMOKING IS ALLOWED ONLY IN SPECIAL 

MARKED AREAS. THE FINE FOR SMOKING NOT IN A SPECIALLY MARKED AREA IS 100 EUROS.

CLIMBING ON OR ACROSS WAGONS, VEHICLES 

AND OTHER MACHINERY.

BLOCKING FIRE PASSAGES NEAR THE CURONIAN 

LAGOON, BUILDINGS AND FIRE HYDRANTS.

USE OF TERMINAL INSTRUMENTS, TOOLS, 

VEHICLES AND OTHER MACHINERY WITHOUT 

PERMISSION.

BREAK OR DAMAGE TERMINAL PROPERTY.

ENTERING CONSTRUCTION SITES.

YOU MUST ABIDE THE TRAFFIC RULES OF REPUBLIC OF LITHUANIA.

WEARING A HELMET AND REFLECTIVE SAFETY VEST 

(OR REFLECTIVE WORK CLOTHES) IN THE CARGO 

COMPLEX IS MANDATORY. 

DO NOT TOUCH EQUIPMENT, PIPELINES, VALVES, 

BUTTONS, MEASURING DEVICES ETC.

KEEP A SAFE DISTANCE FROM MOVING MACHINERY 

PARTS (SHAFTS, COUPLINGS, ENGINES, BELTS), 

VEHICLES.

      

THE SPEED LIMIT IN TERMINAL TERRITORY IS 20 

KM/H, EXCEPT FOR SOME SECTIONS OF THE ROAD 

MARKED WITH THE SPEED LIMIT OF 10 KM/H.

ATTENTION! THERE DANGEROUS SECTIONS OF THE 

ROAD WHICH INTERSECT WITH RAILROADS. 

CROSSINGS HAVE NO TURNSTILES.

PARKING VEHICLES IN FRONT OF FIRE HYDRANTS 

AND IN MARKED SECTIONS OF THE ROAD IS 

FORBIDDEN.

FOLLOW ALL THE NECESSARY ENVIRONMENTAL 

REQUIREMENTS AND TAKE ALL POSSIBLE 

MEASURES TO AVOID POLLUTION OF THE 

ENVIRONMENT.

OPERATE ONLY TECHNICALLY GOOD VEHICLES AND 

EQUIPMENT.

WHEN THE VEHICLE IS STATIONARY TURN OFF THE 

ENGINE.

    

DO NOT TOUCH, SMELL, TASTE CHEMICALS OR 

FERTILIZERS.

DO NOT CLIMB ON THE SECURITY FENCING OR TRY 

TO PASS THROUGH THEM.

DO NOT LEAP OF LADDERS OR STAIRS. CLIMB 

THEM CAREFULLY, HOLD ON TO THE RAILING

WORKING IS ALLOWED IF YOU HAVE A VALID WORK 

PERMIT AND ONLY WHEN THIS WORK CAN BE 

COMPLETED SAFELY.

FOR SAFETY PURPOSES TERMINAL TERRITORY IS 

BEING MONITORED WITH CAMERAS.

    

DO NOT LITTER IN TERMINAL TERRITORY AND 

BUILDINGS. DISPOSAL OF WASTE OR OTHER 

MATERIALS IS ONLY ALLOWED IN AGREEMENT 

WITH THE SHIPS AGENT. UNDER NO 

CIRCUMSTANCES CAN THIS BE STORED OR LEFT 

ON THE TERMINAL. IF ANY WASTE OR OTHER 

MATERIAL IS LEFT BEHIND BY THE VESSEL THIS 

WILL BE DISPOSED OF ON EXPENSE OF THE 

VESSELS OWNERS.

WASTE OF POLLUTED WATER FROM DECK AND 

ACCOMMODATION IS FORBIDDEN AND WILL BE 

PENALIZED.

The speed limit in Terminal territory is 20 km/h, 

except for some sections of the road marked with the speed limit of 10 km/h.
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